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ONLINE TUITION COURSE - GUIDE TO EMAIL SET UP

Note: You CANNOT use any email other than the @oxford-education-online.com we have sent to
you. If you use any other email you will not be able to join your online lessons.

Please note that access to your @oxford-education-online.com email account is temporary, available
for the duration of your online tuition. Once your sessions have finished, your account will be
deleted. Please do not use this for any other purpose other than of the online tuition, to avoid
information or files being deleted.

In order to access your @oxford-education-online.com email you need the email you were sent,
with your account details in it, and your mobile phone. Also note that it will log you out if you
take more than 15 minutes to complete any one stage. Once you have these to hand, please go
to the following link: login.microsoftonline.com.

This should take you to a page that looks like:

&% Microsoft
Sign in

Email address, phone number or Skype

No account? Create one!
Can't access your account?

Sign-in options

Screen Shot 1

If you already have an Office 365 linked email or equivalent, you might get the following;


https://login.microsoftonline.com/
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B® Microsoft

Pick an account

Nick@OXSS.co.uk

nick@oxssonline.onmicrosoft.com

+ Use another account

You must select “Use another account”. That should take you to the Screen Shot 1 page. Sign in using

the @oxford-education-online.com address you have been sent. Type in (or better cut and paste) your
@oxford-education-online.com email and press next.

a5 Microsoft

Sign in

catherine.chau@oxford-education-online.com

MNo account? Create one!
Can't access your account?

Sign-in options

Again, we recommend cut and paste for the password.

B® Microsoft

< catherine.chau@oxford-education-online.com
Enter password

sessseRIRRS

Forgotten my password
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You will then be asked to change your password — please do this and make sure you write down your
password so you do not forget.

If the password does not work please contact us, do NOT use the “Forgot my password” link.

This may take you to the following:

B Microsoft

It looks like this email is used with more than one
account from Microsoft. Which one do you want to
use?

Work or school account
Created by your IT department

nick@oxss.co.uk

Personal account

R Created by you

nick@oxss.co.uk

Tired of seeing this? Rename your personal Microsoft
account.

Back

If it does, click on ‘Work or school account’.

If you get the following error — contact us, do NOT click on “reset it now” — it will not help until you
have successfully logged in the first time.

B® Microsoft
« catherine.chau@oxford-education-online.com

Enter password

Your account or password is incorrect, If you don't
rermember your password, reset it now.

FaEoW

Forgot my passeord
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This should take you here:

&  InPrivate (im} B Sign in to your account x +

& ©) 0] o] login.microsoftonline.com,

B® Microsoft
joe.bloggs@oxford-education-online.com

Action Required

Your organisation requires additional security
information. Follow the prompts to download and
set up the Microsoft Authenticator app.

Use a different account

Learn more about the Microsoft Authenticator app

You have 14 days until this is required

Ask later Next

Terms of use  Privacy & cookies - .-
H AL Type here to search " s - ; ) o 51

Pressing ‘Next’ will take you here:

InPrivate ly Sign-Ins | Register | Microsoft X
"IP‘ | My Sign-ns | Regi Mi f =+

< C @ ] mysignins.microsoft.com

OIEG OxEdOnline ?

Keep your account secure

Microsoft Authenticator

9 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next"

| want to use a different authenticator app

> 13:10
H A Type here to search = 0 . 29/10/2024 E12

Download the Microsoft Authenticator App on your phone, and then click next.
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< C @ 06

OIEG OxEdOnline

InPrivate = [ B My Sign-Ins | Register | Microsoft X =+

mysignins.microsoft.com

Keep your account secure

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

oo | EEE

H A Type here to search

13:10
a2

. 29/10/2024

Follow the above instructions and click next.

& InPrivate (im} B My Sign-Ins | Register | Microsoft X =+

< C @ 6

OIEG OxEdOnline

mysignins.microsoft.com

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

Can't scan image?

13:11
=

" 29/10/2024 12

Scan the QR code on the Authenticator app and click next.
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S wpivate O B My Sign-ins | Register | Microsoft. X+

&~ @] A o] mysignins.microsoft.com

OIEG OxEdOnline ?

Keep your account secure

Microsoft Authenticator

Let's try it out

v/

Approve the notification we're sending to your app by entering the number shown below.

49

Back

> : - 1336
{ 4 > 5 A 9
H L Type here to search ~ Petr. 20/10/2004

This should take you here — insert the number on the screen in the app and click next.

& InPrivate (im} B My Sign-Ins | Register | Microsoft X =+

& (@] A o] mysignins.microsoft.com

OIEG OxEdOnline ?

Keep your account secure

Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method:

A
Microsoft Authenticator

N : . 1321
H L Type here to search =2 O o 29/10/2024

Once you have received the above success message your account has been successfully set up. Click

‘done’.
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InPrivate = ([ {3 Home | Microsoft 365

‘www.office.com

c n £ Search () B bl 2 ‘/\JB;‘

£ Find Microsoft 365 apps

6 E & m u Favourites ~ + T Upload = 88

Microsoft 365 Outlook OneDrive Word Excel
3 O & @&
PowerPoint OneNote SharePoint Teams Sway
& (o}
— | I o
@ U
m= X5 a- (-5
Document Workbook Presentation Survey Create more No recent content
_.2ate a new document or upload one to get started

See all My Content — v

; D - 1346
H 2 Wpsheratosearch : ' ; 2902024 T

Please send a test message to james.blencowe@oxford-education-online.com from your new
account.

We recommend being signed in for most of the time.

When you sign in next time you only need your new email, password and mobile. If it remembers you
from last time it probably won't send a text to your mobile. If you are signing in from a different
computer, it probably will send a text to your mobile.


mailto:james.blencowe@oxford-education-online.com
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